Blue Cross/Blue Shield of Vermont Coverage of
COVID-19 Costs

Human Resources Benefits Tue, Apr 14, 2:25
PM

TO: All Benefits-Eligible Employees Participating in the BC/BS Medical Plans
FR: Heather Faley, Director of Human Resources

Blue Cross/Blue Shield of Vermont has informed the College that they will waive all out-
of-pocket costs for members who need in-patient treatment for COVID-19. This change
is effective retroactively to March 13, 2020 and shall remain in place until further notice.
Blue Cross/Blue Shield states that they will be re-evaluating this decision every 30 days.

Blue Cross/Blue Shield has indicated that they will reprocess claims, however if a
member receives a bill for inpatient treatment of COVID-19, they should contact
customer service at (800) 247-2583 for assistance.

Please contact benefits@bennington.edu if you have questions.
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