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The North Bennington Water Department is committed to providing a safe and
reliable supply of high quality drinking water to its customers.

Our Goal

Our goal is to provide you with a safe and dependable supply of drinking water. This report is a snapshot of
the quality of water that we provided for January 1 through December 31, 2018. It also includes the date and
results of any contaminants that we detected within the past five years tested less than once a year. Any
contaminants detected within the past five years are listed along with the date of detection and concentration.
This report is designed to inform you about the quality of water that we deliver to you every day.

If you have any questions about this report or concerning your water quality, please contact the person(s) listed
below. We want our customers to be informed about their water quality. If you want to learn more, please attend
any of our regularly scheduled meetings. Regular meetings are held monthly on the second Tuesday after the
first Wednesday at 7 pm. Meetings are held at the Railroad Station. 
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The Water Department does have emergency plans included in our O & M manual. In planning for any emergency
situation, it is recommended that each customer have a 2 - 3 day supply of bottled water for drinking on hand in
their home.

Health information
regarding drinking water

Some people may be more vulnerable to
contaminants in drinking water than the
general population. Immuno-compromised
persons such as persons with cancer
undergoing chemotherapy, persons who have
undergone organ transplants, people with
HIV/AIDS or other immune system disorders,
some elderly and infants, can be particularly at
risk from infections. These people should seek
advice about drinking water from their health
care providers. EPA/CDC guidelines on
appropriate means to lessen the risk of infection
by cryptosporidium and other microbiological
contaminants are available from EPA’s Safe
Drinking Water Hotline (1-800-426-4791).

All drinking water, including bottled water,
may reasonably be expected to contain at least
small amounts of some contaminants. The
presence of contaminants does not necessarily
indicate that the water poses a health risk.
More information about contaminants and
potential health effects can be obtained by
calling the Safe Drinking Water Hotline.

Security
Many additional security checks of areas
related to the water supply are made daily and
have been since 9/11/01. Please report any
suspicious activities related to the water
system to water department personnel at 442-
3883.

Distribution Information
Please share this information with all other
people who drink this water, especially those
who may not have received this notice directly
(for example, people in apartments, nursing
homes, schools, and businesses). You can do
this by posting this notice in a public place or
distributing copies by hand or mail.

Water Efficiency
Currently a new EPA Program to encourage
water efficiency use has been started.
Information on this can be referenced at
www.epa.gov/watersense/
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Sources of Drinking Water
and Contaminants

The sources of drinking water (both tap water and
bottled water) include surface water (streams, lakes)
and ground water (wells, springs). As water travels
over the surface of the land or through the ground, it
dissolves naturally-occurring minerals. It also picks up
substances resulting from human activity and from
animals. Some “contaminants” may be harmful.
Others, such as iron and sulfur, are not harmful. Public
water systems treat water to remove contaminants, if
any are present.

In order to ensure that your water is safe to drink, we
test it regularly according to regulations established by
the U.S. Environmental Protection Agency and the
State of Vermont. These regulations limit the amount
of various contaminants:

• Microbial organisms (viruses and bacteria) may come
from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

• Inorganic chemicals (salts and metals) can be naturally-
occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, or
farming.

• Synthetic Organic Chemicals (pesticides and
herbicides) may come from agriculture, urban
stormwater runoff, and residential uses, and careless
disposal of household chemicals.

• Volatile Organic Chemicals (gasoline and solvents)
may come from gas stations, urban stormwater
runoff, septic systems, industrial process, and
careless disposal of household chemicals.

• Naturally Occurring Radioactivity

Source Protection Plan
We have a source protection plan available
from our office that provides more information
such as potential sources of contamination.
The Water Supply Division approved our
source protection plan on: 4/12/95 (Updated
January 2019    )

Terms and Abbreviations
In the table on the facing page, you may find terms you
might not be familiar with. To help you better
understand these terms we have provided the following
definitions:

• Maximum Contamination Level Goal (MCLG): The
level of a contaminant in drinking water below which there
is no known or expected risk to health. MCLG’s allow for
a margin of safety.

• Maximum Contamination Level (MCL):The high-est level
of a contaminant that is allowed in drinking water. MCL’s
are set as close to the MCLG’s as feasible using the best
available treatment.

• Action Level: (AL) The concentration of a contaminant
which, if exceeded, triggers treatment or other
requirements which a water system must follow.

• Level 1 Assessment: The level 1 Assessment is a very
detialed studyof the water system to identify potential
problems and determine (if possible) why total coliform
bacteria have been found in our water system.

• Level 2 Assessment: The level 2 Assessment is a very
detialed studyof the water system to identify potential
problems and determine (if possible) why an E. coli MCL
violation has occured and/or why total coliform bacteria
have been found in our water system on multiple
occasions.

• 90th Percentile: Ninety percent of the samples are below
the action level. (Nine of ten sites sampled were at or below
this level).

• Treatment Technique (TT): A process aimed to reduce the
level of a contaminate in drinking water.

• Parts per million (ppm) or milligrams per liter (mg/l):
(one penny in ten thousand dollars)

• Parts per billion (ppb) or Micrograms per liter (ug/l):
(one penny in ten million dollars)

• Picocuries per liter (pCi/L): a measure of radioactivity in
water.

• Maximum Residual Disinfectant Level Goal (MRDLG):
The level of a drinking water disinfectant below which there
is no known or expected risk to health.  MRDLGs do not
reflect the benefits of disinfectants in controlling microbial
contaminants.

• Maximum Residual Disinfectant Level (MRDL):  The
highest level of a disinfectant allowed in drinking water.
Addition of a disinfectant may help control microbial
contaminants.

• Nephelometric Turbidity Unit (NTU):  NTU is a measure
of the clarity of water. Turbidity in excess of 5 NTU is just
noticeable to the average person.

• Locational Running Annual Average (LRAA):  The
average of sample analytical results for samples taken at a
particular monitoring location during four consecutive
calendar quarters.

• Running Annual Average (RAA):  The average of 4
consecutive quarters (when on quarterly monitoring);
values in table represent the highest RAA for the year.

By conducting all testing for contaminants in both source
water and finished water and operating our filtration plant in
accordance with state regulations, the North Bennington
Water Dept. has not detected anything that poses a health
risk to our customers.  We had no violations during the
year.

Interesting Facts
• The average water use per adult is 10,000 gals. every
6 months.

•  Your water meter is in your cellar and has a leak
detector on the top.  If all faucets in your house are
closed and the short red dial is turning you have a leak
in your house.

• Toilets are usually the source of most leaks and can
be repaired easily.

• Even small leaks add up.  There are 1440 minutes in
a day.  A leak of 1/10 of a gallon per minute for 6
months will be 25,920 gals.

Additional Information
Ground water sources under the direct influence of surface water may contain disease causing organisms.  These organisms include
bacteria, viruses, and parasites that can cause symptoms such as nausea, cramps, diarrhea, and associated headaches. All ground
water sources for North Bennington are treated at our filtration plant the same as surface water.
Some people who drink water containing trihalomethanes in excess of the MCL over many years may experience problems
with their liver, kidneys, or central nervous systems, and may have increased risk of getting cancer.

Detected Contaminants NORTH BENNINGTON WATER DEPARTMENT

Microbiological                  Result                           MCL *                       MCLG                                   Typical Source
No Detected Results were Found in the Calendar Year of 2018

Chemical Contaminants  Collection Date  Highest Value     Range      Unit    MCL     MCLG            Typical Source
Runoff from fertilizer use;
Leaching from Septic Tanks,

sewage; Erosion of natural deposits1010PPM0.4 - 0.40.44/3/2018NITRATE (AS N)

Lead and Copper               Date          90th          Range        Unit     AL*     Sites        Typical Source

Radioneuclides             Collection Date   Highest Value      Range      Unit      MCL     MCLG            Typical Source
No Detected Results were Found

Disinfection Residual            RAA       Range        Unit      MRDL   MRDLG                           Typical Source
Chlorine 0.420 0.300 - 0.500 mg/1 4.0 4.0 Water additive to control microbres

Chemical Contaminents     Collection Date   Highest Value      Range      Unit      MCL     MCLG            Typical Source

BARIUM
Discharge of drilling wastes;

Discharge from metal refineries;
Erosion of natural deposits

Erosion of natural deposits; Water
additive which promotes strong teeth;

Discharge from fertilizer and
aluminum factories

22ppm

ppm 4 4

0.017-
0.017

0.12 - 
0.12

0.017

0.12

07/09/2012

07/09/2012FLOURIDE

Disinfection Byproducts    Monitoring Period      LRAA        Range        Unit      MCL       MCLG            Typical Source
By-product of drinking 
water disinfection060ppb14 - 81422018TOTAL HALOACETIC

ACIDS (HAA5)
TOTAL

TRIHALOMETHANES
(TTHM)

By-product of drinking 
water disinfection080ppb18 - 86462018

Type                                                    Category                               Analyte                                      Compliance Period
No Violations Occurred in the Calendar Year of 2018

Violation(s) that occurred during the year
We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are
an indicator of whether or not our drinking water meets health standards. The below table lists any drinking water violations
we incurred during 2018. A failure to perform required monitoring means we cannot be sure of the quality of our water during
that time.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with service lines and home plumbing. NORTH BENNINGTON WATER
DEPT. is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds
to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your drinking water, you may wish to have your
water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

COPPER 2018 0.079 0-0.1 PPM 1.3 0
Corrosion of household plumbing systems;
Erosion of natural deposits;Leaching from

wood preservatives
Corrosion of household plumbing systems;

Erosion of natural deposits015PPB0-002018LEAD

Percentile Over AL 

*As of April 1 2016, there is no MCL for total coliform. Instead more than 1 month positive monthly samples requires a treatment technique.

* The lead and copper AL (Action Level) exceedance is based on the 90th percentile concentration, not the highest detected result. 

Revised Total Coliform Rule(RTCR) TT Violation(s). NO RTCR VIOLATIONS
Level 1 Assessment(s) No Level 1 Assessment was required. 
Level 2 Assessment(s) No Level 2 Assessment was required. 


